
BUILT FOR RETAIL, DESIGNED FOR EFFICIENCY:

A Merchant-First WMS Solution by 
Brightpearl & ScanForce
The integration of Brightpearl by Sage with ScanForce Warehouse Management System (WMS) 

provides retail and e-commerce businesses with a unified, powerful solution to streamline 

inventory management, warehouse operations, and order fulfillment.

Built through a close collaboration between 

Brightpearl and ScanForce, this solution was 

designed specifically for retail and wholesale 

merchants, incorporating real feedback from retail 

customers to address their unique operational 

challenges. Backed by retail experts from 

Brightpearl and WMS specialists from ScanForce—

trusted partners with longstanding relationships 

within Sage—this collaboration brings over 30 years 

of industry expertise.

Inventory inaccuracies, inefficient picking and 

packing processes, stockouts and overstocking, lack 

of real-time visibility across sales channels, and 

slow order fulfillment are all the driving factors 

contributing to customer dissatisfaction. These pain 

points are exacerbated by the need to manage high 

order volumes, handle returns efficiently and 

synchronize inventory across multiple selling 

platforms—all while maintaining speed and 

accuracy.

With Brightpearl and ScanForce WMS working 

together, businesses can transform their supply 

chain, reduce complexity, and deliver exceptional 

customer experiences. Stay ahead of the 

competition with an agile, fully integrated solution 

tailored for today’s fast-paced, multi-channel retail 

environment.
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Key features of ScanForce WMS 
for Brightpearl include: 

✓ Handheld & Desktop Interfaces – Intuitive tools 
streamline warehouse workflows and boost 
productivity.

✓ Efficient Picking – Supports wave picking, 
allocation strategies, and exception handling for 
faster, more accurate order processing.

✓ Guided Receiving & Putaway – Reduces errors 
and speeds up inbound logistics with structured 
workflows.

✓ Customizable Templates & Tasks – Tailor 
permissions, templates, and assignments to fit 
your operations.

✓ Enhanced Product Management – Print labels, 
adjust stock, and conduct stocktakes with 
approval workflows for accuracy.

✓ Seamless Packing & Shipping – Integrated 
packing sheets ensure smooth, fast deliveries.

✓ Multi-Warehouse Support – Synchronize 
inventory, process transfers effortlessly, and 
maintain real-time stock visibility.

✓ Lot and Serial Traceability – Capture and track 
lot numbers, serial numbers, and expiration 
dates from receipt to shipment to stay 
compliant, accurate, and audit-ready.

Why Choose This Integration?

✓ End-to-End Automation – Streamline workflows 

from receiving to shipping by combining

Brightpearl’s inventory management with

ScanForce’s barcode scanning.

✓ Real-Time Inventory Control – Maintain 

accurate stock visibility across warehouses, sales

channels, and fulfillment locations.

✓ Scalable Efficiency – Supports business growth,

multi-channel sales, seasonal demand, and high

order volumes.

✓ Better Customer Experience – Faster, more

accurate fulfillment ensures timely deliveries

and higher satisfaction.

✓ Centralized Data & Insights – Gain full inventory

transparency with robust reporting for smarter

decision-making.

✓ Intuitive Mobile Functionality – Fast, easy- to-

use mobile tools perform reliably, requiring no

training.
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How It Works

Warehouses

Create your warehouses in Brightpearl 

to sync to ScanForce

Products & Prices

Product names, identifiers, prices and

 other attributes will be downloaded from Brightpearl to 

ScanForce

Shipping Methods, Order Statuses

All the information needed to extend 

operations and workflows into the WMS will

 be synced over to ScanForce

Orders

Goods Out Notes

Eligible shipments will be synced to 

ScanForce to fulfill

Goods In Notes

When inventory is received the related 

record in Brightpearl is updated

GON Progress

GON events are posted back to Brightpearl along with 

updated information (e.g. tracking info)

Inventory levels

After inventory quantities change in ScanForce, 

the integration will update Brightpearl
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